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Important Safety Instructions

READ CAREFULLY AND KEEP FOR FUTURE REFERENCE 

Read this manual thoroughly before first use, even if you are familiar with 
this type of product. The safety precautions enclosed herein reduce the 
risk of fire, electric shock and injury when correctly adhered to. Make 
sure you understand all instructions and warnings. Keep the manual in a 
safe place for future reference, along with any warranty information, your 
purchase receipt and the original packaging carton. If you sell or transfer 
ownership of this product, pass on these instructions to the new owner 
of the product. 

Always follow basic safety precautions and accident prevention 
measures, including the following:

Usage conditions and restrictions

•	 This product is intended for private use by adults only. It is not 
suitable for commercial or trade use. Do not use it for anything 
other than its intended purpose, and only use it as described in this 
manual. 

•	 ALWAYS unplug this appliance from the electrical outlet 
immediately after using and before cleaning.

•	 DO NOT reach for product that has fallen into water. Unplug 
immediately.

•	 DO NOT place or store appliance where it can fall or be pulled into 
a tub or sink.

•	 DO NOT place in or drop into water or other liquid.
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Important Safety Instructions (Cont.)

 ��WARNING: TO REDUCE THE RISK OF BURNS, FIRE, ELECTRIC 
SHOCK OR INJURY TO PERSONS:

•	 An appliance should never be left unattended when plugged in. 
Unplug from outlet when not in use and before putting on or taking 
off parts.

•	 Close supervisions is necessary when this appliance is used by on, 
or near children, invalids or disabled persons.

•	 Use this appliance only for its intended use as described in this 
manual. Do not use any attachments not provided with the product.

•	 NEVER operate the appliance if it has a damaged cord or plug, if it 
is not working properly, been dropped or damaged, or dropped into 
water, contact our  After Sales Support.

•	 NEVER drop or insert any object into any opening.

•	 NEVER operate the appliance with the air opening blocked. Keep 
the air openings free of lint and hair.

•	 DO NOT operate where aerosol (spray) products are being used or 
where oxygen is being administered.

•	 DO NOT operate under a blanket or pillow. Excessive heating can 
occur and cause fire, electric shock or injury to persons.

•	 DO NOT carry this appliance by supply cord or use the cord as a 
handle.

•	 DO NOT use outdoors.

•	 DO NOT stand on or in appliance. Use only when seated.

•	 DO NOT handle the plug with wet hands

•	 This product should never be used by any individual suffering from 
any physical alignment that would limit the capacity to operate the 
controls, or who have sensory deficiencies. 

•	 This appliance has a heated surface. Persons insensitive to heat 
must be careful when using the appliance.

•	 For indoor use only.
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Important Safety Instructions (Cont.)

Health matters

•	 This product is not intended for medical use.

•	 Consult your doctor prior to using this product if:

1.	 You are pregnant

2.	 You have a pacemaker

3.	 You have concerns regarding your health

•	 NOT recommended for use by diabetics.

•	 NEVER use the device on any open wounds, discoloured areas, or 
any area of the body that is swollen, burned or inflammed.

•	 NEVER use the product after surgery or if you are not yet fully 
recovered.

•	 If you experience pain in a muscle or joint for a extended period of 
time, discontinue use and consult your physician.
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•	 Do not use the product in a high-temperature environment or where 
it may become wet or damp. If the unit becomes wet, do not use.

•	 Do not use this product if you are currently pregnant or 
menstruating.

•	 Do not place the unit in a place where it may be in contact with 
flammable items, explosive items, or chemicals.

•	 Do not use this product if, you have any medical complication 
such as osteoporosis, a skin injury or disorder, low blood pressure, 
cancer or a pacemaker or other medical implant. Contact your 
physician before using this product.

•	 Stop using the product immediately if you feel uncomfortable or any 
abnormalities occur.
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Product Overview
1

2

1	 Foot sleeves

2	 Control panel

3	 Power button: press to turn the device on. 
Press again to turn the device off.

4	 Mode button: on standby mode, press once to 
start smart mode (air compression + feet roller 
+ heating function). Press repeatedly to choose 
between different modes (3 built-in modes).

5	 Heat button: on standby mode, press to turn 
on the heating function. Green light indicates 
low heat, Red light indicates high heat, no light 
indicates heating function is off.

6	 Intensity button: press repeatedly to choose 
between the intensity modes. Green light 
indicates low intensity, blue light indicates 
medium intensity, red light indicates high 
intensity.

Control Panel

3

4

5

6
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Operation

Charging the device

•	 Connect the supplied AC adaptor to the power port on the device 
and the other end to a power outlet.

Power on and using the device

Once connected to a power outlet, the Power button on the control 
panel will start flashing and go into standby mode. When flashing, 
press the power button again to turn the device on (flashing will 
stop and light up). Press the Mode button to start smart mode (air 
compression + feet roller). Press repeatedly to choose between different 
modes (3 built-in modes):

•	 Default: Smart mode (air compression + feet roller)

•	 2nd mode: Air compression 

•	 3rd mode: Feet roller mode

When the device is on, press the Heat button repeatedly to switch 
between the different heat settings. The Heat button will light up 
corresponding to the current heating function setting:

•	 Green light: low heat

•	 Red light: high heat

•	 No light: heating function off

Press the Intensity button to adjust intensity levels, with the device 
having 3 built-in intensity settings. The Intensity button will light up 
corresponding to the current intensity setting:

•	 Green light: low intensity

•	 Blue light: medium intensity

•	 Red light: high intensity.
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Troubleshooting
Do not attempt to open and repair the product yourself.

Problem Solution

Device is not working Ensure the device is connected to a 
power source.

Press and hold the Power button on 
the control panel. The Power button will 
stop flashing and light up.

Device stopped working 
during massage

The device will automatically shut off 
after 15 minutes.

Restart the device and resume use.
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Compliance
This appliance has been fully tested and meets all requirements as set 
out by standards AS/NZS 60335.2.32 for electrical safety.

The RCM Mark (Regulatory Compliance Mark) indicates that the product 
complies with the relevant guidelines of the ACMA as well as corresponding 
government requirements for the safety of electrical devices.

E209

Specifications

AC Adaptor input 100-240V AC 50/60Hz 0.8A

AC Adaptor output 24VDC, 1.5A

Power consumption 36W

Weight 3.5 kg (approx.)

Dimensions (W x H x D) (mm) 360 x 215 x 405 mm

For Technical and Warranty Support 

	 1300 886 649 

	 tempo.org/support

	 Distributed by Tempo (Aust) Pty Ltd, 	
	 PO Box 132, Frenchs Forest NSW 1640
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Notes
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Warranty returns

Should you for any reason need to return this product for a warranty 
claim, make sure to include all accessories with the product.

Product does not work?

If you encounter problems with this product, or if it fails to perform to your 
expectations, make sure to contact our After Sales Support Centre on 

(AU) 1300 886 649 or (NZ) 0800 836 761 for advice.

Distributed by Tempo (Aust) Pty Ltd ABN 70 106 100 252

PO BOX 132 Frenchs Forest, Australia NSW 1640

Customer Helpline: 

(AU) 1300 886 649  (NZ) 0800 836 761

Email: tempo.org/support


